
Glass Breakage
LIFETIME LIMITED

LIFETIME to the Original Purchaser and up to 10 Years for Second Owner

WARRANTY

This warranty shall cover Platinum window products sold to the original named purchaser for as long 
as they own the home and shall be extended to a second homeowner for a period of 10 years after 
the transfer of ownership. All vinyl and moving parts are warranted on the same basis as well. Once 

the replacement unit is installed, any remaining warranty is applicable on the replacement unit.

LIFETIME LIMITED WARRANTY AGAINST GLASS BREAKAGE
Should the glass in your window accidentally break or crack, we will furnish new insulated glass at no charge to the original homeowner that 

purchased the windows for as long as that homeowner owns and resides in the assigned single family residential property. 
The portion of the warranty is also transferable to one subsequent homeowner at the same pro-rated schedule as listed above. 

The glass breakage warranty pertains only to double hung, slider, casement, awning, picture, bay and bow windows which include either 
Energy Green, Energy Elite, ESM, ESM+, or R5  glass packages. 

The glass breakage warranty does not include patio doors, garden windows, or architectural shapes. 
Windows that exceed Platinum size limitations or apartment, condominium, non-owner occupied, and commercial buildings 

are also excluded from the glass breakage warranty coverage.
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